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March 26, 2008

Dear Valued Customer,

We are pleased to announce that Neutraderm has found a new home! Due to the
expansion and growth of Neutraderm in the private label sector we will be making a
seven fold expansion to our new home in the San Fernando Valley. The move to a
significantly larger and more modern facility is motivated by the increased outreach of
our products in the dermatological and private label sector.

Our move takes place on Monday, April 22, 2008. Our new address is 20660 Nordhoff
Street Chatsworth, CA 91311. Please note our warehouse will not be processing
shipments from Monday, April 21 though Monday, April 28 2008. All stock item orders
placed during this time will be shipped by Wednesday, April 30. All custom formulation
orders must be received to the Sales Department no later than Wednesday, April 2 to
insure that your orders will be shipped before April 18. Custom Formulation orders
received after April 18 will be shipped no later than May 13, 2008. Our Sales
Department will be available during this transition to handle all of your questions and
concerns.

We will make every effort to make this an easy transition. Please help us with this
transition period by planning and ordering your products accordingly.

We appreciate your loyalty and support and look forward to continuing to meet your
Medical Grade Skin Care needs!

Sincerely,

Somuned D, fmof

Samuel D. Raoof
President / CEO
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